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Responsible _ )
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Date of External Status Datels
: Complainant/s Nature of Complaint Notification (tick stages ; Notes
Complaint . Actioned
Required? completed)
O Protégé O No 3 Currently | ... [
[....].... |3 Citizen 3O Yes being
Advocate investigated
O Member Date of O Resolution | ..... loooid.....
O Board Member Notification: proposed
a other | - | [ O Resolved | .... loooid.....
Organisation O Remains | ... [ ]
unresolved
Ratification
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This policy was adopted by Capricorn Citizen Advocacy’s Management Committee at its meeting held on 27 / 03 / 2024.
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