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Date of 
Complaint 

Complainant/s Nature of Complaint 
External 

Notification 
Required? 

Status 
(tick stages 
completed) 

Date/s 
Actioned 

Notes 

 
…../…../….. 

 Protégé  
 Citizen 

Advocate 
 Member 
 Board Member 
 Other 

Organisation 

 
_____________________ 
 
_____________________ 
 
_____________________ 
 
_____________________ 
 

 No 
 Yes 

Date of 
Notification: 
…../…../….. 

 Currently 
being 
investigated 

 Resolution 
proposed 

 Resolved 
 Remains 

unresolved 

…../…../….. 
 
 
…../…../….. 
 
…../…../….. 
…../…../….. 

 
__________________________ 
 
__________________________ 
 
__________________________ 
 
__________________________ 
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